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PRODUCER BULLETIN
Revised Cancellation Guidelines 

Effective June 25, 2007, USF&G Specialty Insurance Company will revise their cancellation guidelines for their non-admitted Homeowners product for all states except Alabama. 
The Company’s receipt date of the cancellation request is used to determine whether fees will be fully refunded or retained.  The Company can now consider the agent’s date of receipt in lieu of the company’s date of receipt.

The agent can now submit a cancellation request using the date this request was received in their agency provided one of the following is also submitted:
1. Copy of dated phone log indicating insured phoned agent requesting cancellation on a specific date; or
2. Copy of the insured’s cancellation request with an agency date stamp; or
3. Copy of LPR signed and dated by both insured and agent.
This request and all supporting documents must be received by the Policy Processing Center within 30 days of the policy’s effective date.

Note:  Without a specific request by the agent, the cancellation date will be based on the date the request is received by the Policy Processing Center. 
SIMPLY!!!!!    The fees will be returned on flat cancellations as long as the Signed LPR with additional info from the list above is received in either your office or Westphalen’s within the first 10 days of the policy term.    After that the fees are fully earned. 
Questions:  Please call our Customer Service Department at 800-323-3347 Monday through Friday from 6:00 AM to 5:00 PM PDT.
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